
STATEMENT

I affi  rm that the payment above was sent to the recipient’s correct email address or phone number, and I am 

disputing this transaction for the following reason (please choose one that best fi ts the details of  your dispute):

Recipient did not receive payment
Recipient followed all instructions as directed but was unable to retrieve payment
 Payment was sent fraudulently
Payment amount was $ _______________ , recipient  only received $ _______   

Please provide any additional details:

MEMBER’S SIGNATURE  DATE 
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NOTIFICATION OF DISPUTED 
PERSON-TO-PERSON PAYMENT
ACCOUNT/TRANSACTION INFORMATION 
(If more than one transaction is in dispute, please complete a separate form for each item)

First Name Last Name Account Number

Phone Number Service Used

Recipient Name Email or Phone Number To Which Payment Was Sent

Transaction Date Amount $

SIGNATURE

I certify, under penalty of perjury, that the foregoing is true and correct. I agree that if I receive credit from 
Financial Partners for this transaction and the funds are subsequently refunded by PayPal, Financial Partners 
may debit my account for the amount credited.

If additional room is required to describe your dispute, please use a separate sheet of paper and attach to this form once completed. 
Attach copies of all related documents to this form.  
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